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April 15, 2008 
 
To whom it may concern:  
 
Robert Daniel’s Vlog was just being viewed moments ago myself and I, very 
much, agreed with him about our having the individual phone number for 
Video Phone (VP) right from the NPAC database which the hearing people 
use for their cell phones. It is highly recommended that we should go ahead 
and do the same way as the hearing people have for their cell phones to make 
it a lot easier on the deaf and hard of hearing people so each of us can give all 
our doctors, teachers, or whoever need to contact us through the Video Relay 
Service (VRS) and that would be a great blessing to have one for every deaf 
and hard of hearing person who uses VP or VRS.  
 
Thank you, 
Jeanne M. Lambert 


